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OIDO will:

• assist individuals with complaints about the potential violation of immigration detention 
standards or misconduct by DHS (or contract) personnel;

• provide independent oversight of immigration detention facilities, including conducting 
announced and unannounced inspections, and reviewing contract terms for immigration 
detention facilities and services; and

• serve as an independent office to review and resolve problems stemming from the same.

The Office of the Immigration Detention Ombudsman



OIDO is an independent office within 
the Department of Homeland Security. 3

• OIDO regularly visits 60+ 
facilities

• Both ICE and CBP

• Will assess complaints 
from anywhere someone 
is in DHS custody
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www.dhs.gov/OIDO
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OIDO is an independent office within 
the Department of Homeland Security.

Introducing myOIDO

Online filing for complaints related to:

myOIDO is an 
electronic version of 
the DHS Form 405. 
The form can still be 
used to submit via 

postal mail or email.

Baker County Sheriff’s Office

Central Louisiana ICE Processing Center

Eloy Federal Contract Facility

Florence Service Processing Center

Krome North Service Processing Center

Montgomery ICE Processing Center

Otay Mesa Detention Center

South Louisiana Detention Center

Stewart Detention Center

Webb County Detention Center
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Case Management in Action
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Complaint Categories – Nationally
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Inspections

• Individual site inspections, announced and 
unannounced

• Contract Audits
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Medical Team

• Medical team with MD, RN, psychiatric 
specialist, doctor of pharmacy

• Able to liaise with community providers
• Reviewing licenses, medical practices
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Observations, Inspections, Outcomes

• OIDO has published 8 inspection 
reports and one Ombudsman 
Alert

• The reports cover facilities in 
Arizona, California, Colorado, 
Pennsylvania, and Texas
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Inspection Reports 

https://www.dhs.gov/oido-publications

https://www.dhs.gov/oido-publications
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OIDO Branding
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OIDO Branding
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New Material
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Post-Title 42

• OIDO has surged staff to the border; will be present in all 9 
sectors

• At Border Patrol locations, Ports of Entry, and will also 
continue regular work at ICE facilities

• Treatment of unaccompanied children and families will be 
one focus of observation, along with overcrowding and 
hygiene, food/water, legal access, and personal property

• OIDO will be in regular contact with legal and social service 
providers

• Please contact us to share observations or concerns
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Contact Us

OIDO_Outreach@hq.dhs.gov 
DHS.gov/OIDO

myOIDO.dhs.gov 
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