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Hello, this is xxxx, the President of the zzzz Chapter of the Federal Bar Association. 

I noticed that you have not yet renewed your membership. I’m calling to see if you were planning to renew this year, and if so, how I can assist?

MEMBER: “Not renewing because…”

· Membership is too costly / employer no longer pays
· FBA dues are an investment in your practice and profession. Did you take advantage of the FREE CLE webinars, participate in our Chapter’s judicial events and CLE programs, or use our member benefits like our discount programs or our Job Board?

· I don’t get anything out of the FBA. 
· Did you take advantage of the FREE CLE webinars, participate in our Chapter’s judicial events and CLE programs, or use our member benefits like our discount programs or our Job Board?

· I didn’t receive a renewal notice. 
· Annual dues invoices are sent by email and regular mail near your anniversary date. Can you provide your best e-mail or street address so that we can deliver your renewal invoice?

· Meant to pay but I haven’t gotten around to it. 
· Did you know you can pay online at fedbar.org/renew?  I can also take your information now if that would be helpful.
 
· I already paid. 
· Okay, the processing may be delayed. I will check into it and let you know once it is processed. And I do thank you for joining us for another year.

· I want to cancel my membership. 
· OK, I understand, just one more question and I’ll let you go on your way…
What really matters to you right now as a federal practitioner? [POSSIBLES:]

	Networking
	Upward mobility

	CLE credit fulfillment
	Career/ Job security

	Pro Bono opportunities
	Practical skills education 

	Practice management info
	




Thank you for sharing your thoughts with me. You gave me some great insight into what I can do -as zzzz Chapter President- to improve the membership experience. If we could provide more opportunities for these things that really matter to you, would you be willing to give us another chance to see how we will make FBA membership more valuable for you?
· NO = well then, I do appreciate your time
· YES = grab payment info

